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1. On the home page, click Call for Assistance,
you'll be able to connect to the Assistance

Centre closest to your location. 7 < INTERNATIONAL
SOS

Log Out

2. Allow the application to make the call by
allowing the Assistance App to utilise your
phone’s resources such as placing a call. The
Assistance App is TRUSTe certified which
ensure your private data is protected.

Click on the Menu icon (=) then select In order to receive the relevant information for
Settings > Information > your trip, please ensure that you activate:
Membership Benefits 1. Push Settings (On) WORLDWIDE REACH. HUMAN TOUCH.
* contact us for a list of compatible devices 2. Location Settings (On)
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The International SOS Assistance
App is an essential tool for global
travel

Download the Assistance App from

app.internationalsos.com or the App store,

Google Play and App World.
It is free to download and use for all
International SOS members.

You can also scan this @R Code, it will
automatically open the Assistance App's
download page in your phone's browser.
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When starting the App, login with your
Membership number. If you login via email it will
enable your Travel itenerary view in the menu.
(only for TravelTracker clients).
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On the Assistance App's home screen,
click on any icon to activate its function.



